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Loyalty Module
Features

e Set up points per dollar
spent or per transaction

e Set up reward items
redeemed by points or
requiring a specific
purchase

e Set up reward items that
have a variable value
based on the value of
the giveaway

e Restrict participation to
selected customers

e Set an accrual factor by
category (i.e. double
points)

e Set minimum
requirements for
redemption

e Set maximum points
accumulated

e Allow multiple rewards
per transaction

e Track rewards for
accounting purposes

e Print points on receipt

e Automatically kick out a
reward coupon to your
specifications

e 60 days support included

Jean Holland Group, LLC

Il Golfview Lane
Ann Arbor, MI 48103
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Jean Holland Group, LLC

JHG — Microsoft Retail Management System
Customer Loyalty for HQ and Store Operations

The JHG Customer Loyalty Module is extremely flexible, allowing complete control over
your loyalty program and rewards to your customer. By setting a few options you can
accumulate points based on a customer's purchases or by each visit. You can set a
maximum and minimum requirement for accumulated points. Set up a reward item that
enforces the purchase of a particular stock item in order to be redeemed. Set up
multiple rewards that can be selected at the checkout station. This module will keep
your customers coming back!
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